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THONG PIEP CUA TONG GIAM POC

Kinh thua Quy C8 déng, Quy Khach hang & Pai tac!

2020 dugc xem I& ndm cla nhing khd kndn va thdch thic I8n déi vai kinh
t& thé gidi ndi chung, tfrong dé ¢é Viét Nam. Tang trudng clia cac nén
kinh 1& 18N déu gidm séu do Anh hudng tiéu cyc cla dich Covid-19. Tuy
nhién, do kiém sodt dich t6t, GDP Viet Nam tang 2,91%, thudc nhém tang
trudng kinh t& cao nhat thé gidi. Bén canh dé, lam phdt tiép tuc duge
kiém sodt trong muc fiéu, can déi vi mé, ty gid co ban 8n dinh, 1&i sudt
gidm, hoat déng cla hé théng ngén hang t6t.

Thich Ung nhanh va&i nhiing bién chuyén cla thi trudng va tinh hinh kinh

t& xa hoi, VietABank dd bdam sat cac nhiém vu trong tam, trién khai quyét
liét, ddng bod va da dat dugc nhiing thanh tuu dang ké. K&t thiic nam tdi
chinh 2020, téng t&i s&n dat 86.529 ty déng, t&ng 10.082 ty déng, dat 102%

k& hoach 2020. Lgi nhudn trude thué hgp nhdt 407 ty déng, tang 131 ty
dong so vaéi 2019, dat 100% k& hoach 2020. Cac mdat hoat ddng dat dudc
k&t qud khd quan: Huy déng TCKT va dan cu dat 60.629 ty dong.

AN Bé&n canh nhing con s& an tugng, frong ndm 2020, VietABank cing dd

T H O N G trién khai thanh céng rét nhiéu hoat déng kinh doanh, hoat déng qudn Iy
hé thdng. Tiéu biéu nhu: Hodn thanh céac tru cdt cla BASEL Il, ra mét thé

Visa v& VCCS, khai truong tru s& mdi clia 5 diém gico dich tai cac finh,

N , R ~ 2
D I E P c U a thanh pho trong diém.
,l

2020 da khép lai v&i nhiing déu &n khé quén cla tép thé Ianh dao va
CBNV VietABank, VietABank dé cho thdy su phdt trién manh mé ctia mot

P

T N ngdn hang da ndng, hién dai va xdc dinh 2021 Id ném clia “Hanh déng
dé bt phd” nhdm dat duge nhiing muc tiéu da dé ra.

4 ~* V@i db chin ctia tudi 17, véi tinh than déi mai va khat khao chua bao gid

G IA M D o c tat, vaéi sy tan tuy va nhiét huyét chdy bdng, ti tin tudng todn hé théng sé

hodn thanh va vugt chi tiéu k& hoach da dé ra, thyc hién st ménh thiéng

liéng cla minh - Bdng hanh cting quy Khdch hang, B&i tac va Cé déng
trén con dudng dan téi thanh cong.

Tran trong,

Phé Téng Gidm déc phu trach diéu hanh

Nguyén Van Trong
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« Gidi thiéu VietABank

« T&m nhin, S& ménh, Gid tri cot O]
- M6 hinh 16 chuc

« Chdng dudng lich su

TEN TIENG VIET

- GIGI THIEU VIETABANK

Nga&n hang thuong mai cd phan Viét A

TEN TIENG ANH

Vietham Asia Commercial Joint Stfock Bank

TEN GIAO DICH VietABank
TEN VIET TAT VietABank
GIAY CHUNG NHAN 0302963695

DANG KY
DOANH NGHIEP sO

PANG KY LAN PAU

Ngay 19 thadng 6 ndm 2003

DANG KY THAY DO

Ngay 26 thang 07 ndm 2019

LAN THU 26

VON DIEU LE 4.450 1y ddng

BANG CHU B&n nghin bén tr&dm nam mugai ty déng

PIA CHi S6 34A - 34B Phé Han Thuyén, Phudng Pham

. BPinh HO, Quén Hai Ba Trung, ThAnh Phé HA

NO&i, Viet Nam

PIEN THOAI (024) 39 333 636

FAX (024) 39 336 426

WEBSITE www.vietabank.com.vn

NGANH NGHE

KINH DOANH

Tai chinh, Ngan hang, B&o hiém




- TAM NHIN, SU MENH,

GIA TRI cOT LOI

Trai qua 17 nam hoat déng, VietABank luén huéng dén tré thanh mot
ngan hang cé Uy tin va Nang suat lao dong cao nhat. V&i sir ménh
“mang dén gia tri thiét thuc cho khach hang, tang truong 6n dinh cho co
déng, thiét Iap méi truong Iam viéc cong bang, hanh phiic - thinh vuong

cho méi CBNV va gép phan xay dung xa hoi van minh, giau manh”

Tam nhin va sir ménh d6 doi hoi VietABank khong ngimg doi méi, hoan
thién chinh minh vai nhimg dinh hudng phat trién rd rang va cac budc

di than trong, vimg chac.

OR TAM NHIN |

Tré thanh ngan hang co Uy tin &
Nang suat lao dong cao.

C6 dong
Gia tang gia tri dau tu trén co sd phat
trién bén vimg.

Khach hang
Khong ngimg no luc da dang hoa san
pham dich vu, dap tng nhu cau thiét
thuc va lgi ich cao nhat cho khach hang,
phuc vu moi giao dich tan tam, an toan
va bao mat.

Can bo nhan vién
Cung nhau xay dap moi truong lam viéc
hanh phuc va thinh vuong.

Cong dong

Tich cuc cac hoat dong xa hdi vi cong
doéng, gop phan xay dung xa héi ngay
mot van minh, giau manh va hung thinh.

=

GIA TRI COT LOI

Chinh truc

Ngudi Viét A luén trung thuc, séng theo
nhimng tiéu chuan dao dic cda xa hoi va
VietABank mdt cach manh mé, [é luat.

Pam me

Ngudi Viét A yéu thich, khat khao theo
dudi dén cuing mét muc tiéu. La dong
luc d€ cong hién va tan dung toan bd
thé manh, s& truong cdia minh cho linh
vuc da chon tai VietABank.

Trach nhiém

Nguoi Viét A luén cé thai do tich cuc,
tu duy sang tao dot pha, dem lai thanh
tich cao nhat trong céng viéc.

Trung thanh

Ngudi Viét A luén nam bat duoc va
hanh déng vi tdm nhin, st ménh va
céc muc tiéu cla VietABank, cam két
cho su thanh céng cua VietABank.

v

MO HINH TO CHUC

C

CAc Uy BAN TRUC \

THUOC HPQT

PAI HOI
cO PONG

BAN KIEM SOAT

HOI PONG

QUAN TRI

PHONG KIEM TOAN
NOI BO

CAC HOI PONG
TRUC THUOC BAN
TONG GIAM POC

BAN TONG
GIAM POC

r VAN PHONG HPQT
C )

(BAN Dy AN CHJEN LUoc
& QUAN TRI TONG HdP

N

PHONG PHAP CHE
& GIAM SAT TUAN THU

C

CAC KHOI KINH DOANH

) (

CAC KHOI HO TRG )

— CHI NHANH, PHONG GIAO DICH —




B HO DONG QUAN TRI
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ONG PHUONG HUU VIET
Chu tich Hoi ddng quadn fri
Tién sT kinh t&
Ong dam nhiém chdc vy Chi tinh HDQT
VietABank t ndm 2011, &ng da cd gan
30 nam kinh nghiém qudn Iy tfrong linh vuc
kinh 1é&.

ONG NGUYEN VAN HAO
Thanh vién HPQT
Thac sy kinh t&

Ong c6 kinh nghiém trén 20 nam frong finh
vyc tai chinh ngén hang, frong dé dédm
nhiém nhiéu vi frf qudn Iy, diéu hanh quan
trong. Bac biét, dng vinh dy 2 1&n dugc
B6 Cong thuong tang Bang khen vi d& cé
nhiéu thanh tich trong céng tac.

ONG PHAN VAN TOI
Phé Cha tich hoi ddng qudn tri
CU nhan kinh t& ngoai thuong
Ong tham gia HPQT VietABank ti n&m 2008.

ONG TRAN TIEN DUNG
Thanh vién HBQT
CU nhan lugt thusng mai

Tham gia HPQT VietABank ft nédm 2018
Ong c6 rén 20 ndm kinh nghiém frong finh
vuc 1ai chinh, d&dm nhiém nhiéu vj i quan
frong.

~ = ~ 2
ONG NGUYEN HONG HAI
Thanh vién HPQT d6c I8p
Ky su kinh t&€ van téi

Ong Hai c6 trén 30 nadm kinh nghiém trong
finh vuc tai chinh k& todn.

BA PHUONG MINH HUE
Thanh vién HBQT
Thac sy qudn fri kinh doanh
Bd& Hué cé trén 20 ndm kinh nghiém trong

inh vyc tai chinh, ddm nhiém vij i quan ly
quan trong.

BAN KIEM SOAT

BA NGUYEN KIM PHUONG

Trudng Ban Kiém sodt
CU nhan kinh t&
Bda c6 kinh nghiém 30 ndm trong
ngdnh ngdén hang.

ONG HOANG VU TUNG

Thanh vién Ban Kiém sodt
CU nhan kinh t&

Ong c6 han 20 nam kinh nghiém
frong inh vyc tai chinh ngdn hang.

BA NGUYEN THI HOAN
Thanh vién Ban Kiém soat
CU nhan k& todn
B& Hoan tham gia Ban Kiém sodt i
nam 2013.

11



BAN TONG GIAM POC

ONG NGUYEN VAN TRONG
Pho Téng Gidm ddc phu tréch diéu hanh
Thac st qudn fri kinh doanh
Ong cé nhiéu ndm coéng téc trong linh vuc
K& todn - kiém todn, ting ndm gid nhidu vi tri
qudn ly cao cdp tai cac 16 chic, tap dodn

|&n tai Viét Nam.
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ONG CU ANH TUAN
Phé Téng Gidm dée
Thac s tai chinh k& todan

Ong c6 hon 20 nam kinh nghiém lam viéc tai
cdc 18 chic tai chinh quéce & vé ngdn hang.

ONG TRAN TIEN DUNG
Pho Téng Giam déc

CU nhan ludt thusng mai

Tham gia HPQT VietABank 1t nam 2018. Ong
c6 frén 20 ndm kinh nghiém trong linh vuyc tdi
chinh, ddm nhiém nhiéu vi tri quan trong.

ONG LE MINH HUAN

Pho Tdng Gidm déc
Ky su cong nghé
Ong Hudn c6 han 20 nam kinh nghiém trong
inh vuc cdng nghé théng tin va tai chinh
ngdn hang. Ong tung ddm nhiém nhiéu
chic vy quan trong tai céc t6 chic tai
chinh.

ONG PHAM LINH
Pho Téng Gidm déc
Tién sy kinh t&

Ong c6 gén 20 nam kinh nghiém trong finh
vyc 1ai chinh - ngdn hang, ttng ndm git
nhiéu vj tf quédn Iy cao cdp tai cdc 18 chiic
fin dung.

~

PONG HANH CUNG KHAT VONG

A VIETABANK




- CHANG PUGNG LICH SU
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VietABank tang von diéu Ié Ién
190.4 ty doéng, trién khai nhiéu
dich vu md&i: Phone banking;
Gui/rat tién lién chi nhanh;
chuyén ngan vang.. dong thoi
khai trong Chi nhanh Hoi An va
Chi nhanh Ha Noi.

VietABank tang von diéu lé lén
1.360 ty dong, khai truong Trung
tam giao dich vang va nhiéu dai
ly nhan Iénh giao dich vang tai:
Pa Nang, Can Tho, Ha Noi.

Ky niém 5 nam thanh 1ap, VietABank
nhan dugc nhiéu giai thudng tur
céc t6 chuc uy tin: Thuong hiéu
chumg khoan uy tin, Cong ty c6
phan hang dau Viét Nam do
Trung tdm thong tin tin dung -
NHNN Viét Nam & hang tin quéc
té D&B xép hang.

omocomooomo

____________

omocomooomo

VietABank chinh thic duoc
thanh 1ap trén co s& hop nhat
hai t6 chuc tai chinh hoat dong
ldu nam trén thj truong: Cong ty
C& Phan Tai Chinh Sai Gon va
Ngan Hang Thuong Mai C6
Phan Nong Thon Ba Nang, dong
thoi tang von diéu 1é tir 71 ty
dong lén 115 ty dong.

Dau tu nang cap hé thdng cong
nghé thong tin, dua SmartBank
vao st dung trén toan hé théng.
Trién khai nghiép vu kinh doanh
vang trén tai khoan va tédng von
diéu Ié 1én 500,33 ty dong.

Nh& thé manh hoat déng trong
[inh vuc tai chinh, dau tu, kinh
doanh vang, VietABank néi troi
va dugc ménh danh la Ngan
hang vang ctia ban.

Trong giai doan 2009 dén 2017,
VietABank thuc hién tang vén
diéu & 1én 3.098 ty dong.

Ngan hang vinh du nhan giai
thuéng: Thuong hiéu manh Viét
Nam, Thuong hiéu Viét dugc
yéu thich nhat, cung nhiéu giai
thudng khac.

Sau 10 nam hoat dong, thong diép
"DGi mdi - Phat trién” dugc dua ra, day
cling la ném VietABank thuc hién bé
an tai co cau ngan hang va xay dung
hinh &nh thuong hiéu nhan dién mai.

Sau 10 ndm hoat déng, nhiéu diém
cau dat nudc da xuat hién hinh anh
VietABank: Bac Liéu, An Giang, Binh
Duong, khu vue mién Trung..déng thoi
nhiéu gidi thudng trong nudc va qubc
té da dugc ghi nhan cho ngan hang:
Thuong hiéu manh, Qua cau vang,
Doanh nghiép tiéu bi€u, Bon vi thanh
toan qudc té xuat sac...

Tat ca cac chitiéu tai chinh déu dat va
vuot ké hoach 2018, 7 Chi nhanh/PGD
dugc khai truong va di vao hoat dong
on dinh, dong thoi dugc NHNN chap
thuan tang von diéu Ié lén 5.005 ty
dong nham day manh cong nghé,
nang cao nang luc tai chinh va tang
trudng quy ma.

VietABank vinh dyu nhan nhiéu giai
thudng trong nudc va quéc té: nang
hang trong Top 500 doanh nghiép lén
nhat Viét Nam, Ngan hang phat trién
bén ving nhat, Ngan hang cé san
pham tiét kiém t6t nhat...

omocomooomo

Ngay 18/8/2014, Ngan hang nha nudc
da c6 Quyét dinh chép thuan thay déi
dia diém dat tru s& chinh cua VietABank
tir TP H6 Chi Minh ra Ha Néi.

Trong nam 2014, VietABank vinh du
nhan nhiéu giai thudng uy tin: Dat chi
s6 tin nhiém Doanh nghiép phat trién
bén viing, Thuong hiéu Viét dugc yéu
thich nhat, Thuong hiéu manh Viét
Nam, Doanh Nghiép Xudt Sic nhat
nam 2014, Thuong hiéu ndi tiéng
trong Hoi nhap kinh t& Chau A — Thai
Binh Duong...

VietABank dat nhiéu két qua kha quan
hoan thanh cac tru cot cia BASEL I,
ra mat thé VISA va VCCS, khai truong
tru s& mdi cda 5 diém kinh doanh, tai
Quang Nam, Quang Ngéi, TP. H6 Chf
Minh, Ha Noi.

VietABank vinh du nhan nhiéu giai
thudng trong nudc va quéc té: nang
hang trong Top 500 doanh nghiép Ién
nhat Viét Nam, Ngan hang cé san
pham tiét kiém tot nhat Viét Nam,
Ngan hang cé Ung dung di dong tot
nhat Viét Nam.
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2020 LA NAM TANG TRUSNG MANH ME NHAT TRONG
3 NAM GAN BAY CUA VIETABANK VE CA QuYy MO,
CHAT LUGNG TAI SAN VA KHA NANG SINH LOI.

3 NAM

2020

« K&t quda hoat ddng
- Sy kién tiéu biéu

« QuUAN 1trj rdi ro

« Trdch nhiém x& hoi

« Cac danh hiéu dat dugc




I KET QUA HOAT PONG

HOAT DONG HUY PONG | Tién guii tir TCKT va déan cu

Pén 31/12/2020, t8ng ngudn vén huy 0Pt bonvitydong

dong dat 78.796 ty dbéng, tang 12%
(8.702 ty dong) so v&i 2019. Huy dong  4p.000

2020 la nam tang trudng manh mé nhat trong
3 ndm gan day cua VietABank vé ca quy mo,
chat lugng tai san va kha nang sinh 16i. Trong tir TCKT va dan cu (TT1) dat 60.629 ty

do, VietABank da hoan thanh nhitrng muc tiéu co dong trong do: huy dong tir TCKT dat

ban: 6.826 ty dong chiém 11% huy dong TTT, 20,000 1
huy déng tir dan cu dat 53.803 ty dong

chiém 89% huy dong TT1.

32.865

2016 2017 2018 2019 2020

- Gidm lai suat huy dong von, tiét kiém chi phi

V%n Chﬁ ngé}[R héf?? ) R TP, HOAT DONG CHO VAY 50 Téng cap tin dung (Bao gém TPDN)
;/dionaénm ;%1 gan Oelfl GEOC £ Ead >80 Téng du no'tin dung (bao gém TPDN) dat ’ bon vi: ty dong

- Tang trudng cac chi tiéu kinh doanh vuot ké 48.379 ty dong.

hoach BHCD & HPQT giao 40,000

Ngan hang tap trung tang truéng 10
nganh nghé trong tam, gidi ngan cho cac
khach hang co dinh muc tin nhiém tot,  20.000 «

tang cuong cong tac quan tri rdi ro va 3 '
0 =

quan ly ng sau giai ngan.
2016 2017 2018 2019 2020

- Thu hoi no xau dat hiéu qua cao
- Hoan thanh tru cot cdia BASEL Il

30816
34.626

BAO CAO KET QUA KINH DOANH NAM 2020 HOAT DONG KINH DOANH VON VA PAU TU

Don vi: ty déng, %
- Quy md hoat déng giao dich TT2 dat két qua tot, da khai thac t6i da han murc tin chap cla céc

ngan hang cap cho VietABank dap (g duoc an toan thanh khoan va diéu tiét str dung cac ngudn
von hiéu qua cho ngan hang.

CHi TIEU 2020 +/- 2019 KH 2020 % KH 2020

Téng tai san 76.447 86.529 10.082 13% 85.079 102% - Huy déng TT2 dat 18.167 ty déng; Cho vay/gui tién TT2 dat 15.223 ty dong, tang 3.596 ty dong so
) A . . vai nam 2019.
SR SN G qeer8  000E 11882 SUE 100% - AU tu TPCP tréi phiéu TCTD dat 11.142 ty dong, tng 998 ty ddng so véi 2019,
Téng du ng cép tin dung 42915 48.379 5.464 13% 48.387 100%
Loi nhuan trudc thué 276 407 131 48% 405 100% R ; .
o LO1 NHUAN TRUOC THUE
Ty lé ng xau 1,18% 2,30% 1,11% 94% <2,5% 500 4 . A ] .
Loi nhuan trudc thué 2020 dat 407 ty Lgi nhuan truéc thué
. o o 5 . _ A B o % 3 B &P o Don vi: ty déng
- Téng tai san dat 86.529 ty déng, tang 10.082ty - Lgi nhuan trudc thué 2020 dat 407 ty dong, ETO.r\gr,wtaAngz1O321o ?f dong SE \(;dl n,am A20,3A9 400 ¢
doéng so v&i 2019 (tang 13%); dat 102% so véi ké  tang 131 ty dong so véi nam 2019, dat 100% ké on uan ‘tang manh do cac yeu>o.
hoach 2020. hoach 2020. - Quy moé hoat dong nam 2020 tang trudng 30 #
o " e \ . t6t gép phan tang Igi nhuan.
-Huy déong tir TCKT va dan cu dat 60.629 ty dong, - Ty |é ng'xau dén 31/12/2020 la 2,3%, nam trong —ié%oiépxéln’ r?(:gaf L;uuaﬁé ca0. dona ab 200 #
tang 11.952 ty dong so vai 2019 (tdng 25%); dat  muc cho phép cda Ngan hang Nha nudc. Nam . qua xurly hodathieuq ,dong gop o
106% so Véi ké hoach 2020. 2020, VietABank tap trung vao cong tac xt Iy ng t'clirl pucg[lahtan%[0| nhuan. T 100 ¢ s
i An t CNA = va no luc xtr ly ng bang nhiéu bién phap. - Lal suat huy dong glam giup VietAban
Hoat déng tin dung: Bén 31/12/2020, tong du ti&t giAm chilphiven. 0 &

no cap tin dung dat 48.379 ty dong, tang 5.464 ty
dong, dat 100% ké hoach 2020.
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J SV KIEN TIEU BIEU

HOAN THANH CAC TRU COT CUA BASEL II

Thang 12/2019, VietABank va KPMG - cong ty kiém toan hang dau thé gidi da ky két hop
tac trién khai du an tu van tinh toan ty 1é an toan vén theo quy dinh tai Thong tu 41/2016/
TT-NHNN va Basel Il.

Nh& hiéu qua cla qué trinh hop tac, thang 8/2020, VietABank da hoan thanh céc tru cot
clia Basel Il. Két qua nay khéng chi ¢d y nghia tuan thia quy dinh ctia NHNN ma con la
mOt nén tang quan trong dé VietABank nang cao nang luc quan tri rdi ro va chat lugng
hoat dong ciia Ngan hang.

TANG VON DIEU LE
Thang 12/2019, VietABank d& dugc Ngan hang Nha nudc chap thuan tang von diéu

|é 1én murc 5.005 ty dong theo phuong an tang von diéu 1é da dugc Dai hdi déng c6
déng thudng nién théng qua.

Tinh dén ngay 19/11/2020, theo Bao céo két qua chao ban ¢ phiéu ra cong chung,
VietABank d& phan phaoi thanh cong gan 95 triéu ¢6 phiéu trong téng s6 150,5 triéu
cd phiéu da dang ky chao ban. Téng sé lugng c6 phiéu sau khi phat hanh dat gan
445 triéu ¢ phiéu. Von diéu 1é clia ngan hang tang tir 3.500 ty dong 1én gan 4.450
ty déng

THANH TOAN QUOC TE DAT 147 TRIEU USD, TANG 211%

Tong doanh s6 thanh toan qudc té dat 147 triéu USD, bao gébm céac
nghiép vu LC nhap kh&u, LC xuét khau va chuyén tién quéc té, tang
211% so véi nam 2019. Téng thu thuan phi dich vu dat 11,1 ty dong,
tang 450% so v&i nam 2019.

TANG HUY DONG VON KHCN: 9.288 TY DPONG
Doanh s6 tang trudng huy dong vén KHCN dat 9.288 ty dong. Trong dé, tang trudng

online 2.917 ty dong. Doanh s& bdo hi€ém phi nhan tho cda KHCN: 4,15 ty dong;
Giam lai suat huy déng vén binh quéan.
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RA MAT THE VISA VA VCCS

Trong thang 6 va 7/2020, VietABank d& ra mat thé ghi ng ndi dia mang chuén chip VCCS va thé
tin dung qudc té Visa. VCCS la tiéu chuan thé chip ndi dia dugc Ngan hang Nha nude Viét Nam
va Cong ty C6 phan Thanh toan Quéc gia Viét Nam (NAPAS) ban hanh, cé kha nang luu trir va ma
hoa théng tin vai dé bado méat cao. Vai thé chip ndi dia chuén VCCS cua VietABank, khach hang sé
duac trai nghiém céng nghé thanh toan khéng tiép xuc, chi can ‘cham” thé 1én thiét bj la da cé
thé& thanh toan thay vi phai dua thé vao khe doc chip nhu trudc day.

San pham thé VietABank Visa, bao gém 2 hang thé Classic va Platinum, han muc 1én téi 1 ty
ddng véi nhiéu tién ich va uu dai hap dan: Mién phi phi thuong nién nam dau tién cho chi thé
chinh va chti thé phu dau tién; Mién phi phi phat hanh; Lai suat thap tir 12%/nam; Mién |3 1én tai
50 ngay & nam trong top 10 cac ngan hang co ngay mién |&i cao nhat.

HOAN THANH XU'LY TRUGC HAN TOAN BO NQ'BAN CHO VAMC

VietABank da hoan thanh viéc mua lai trude han ng ban cho VAMC, qua do gitp giam
ap luc chi phi du phong va tao da phat trién bén vimng cac nam tiép theo. Tinh dén hét
thang 8/2020, VietABank la 1 trong 17 ngan hang hoan tat mua lai trudc han toan bo
no da ban cho VAMC.

K&t qua xtr ly sém ng VAMC gilp ngan hang giam ap luc vé chi phi du phong rdi ro, lanh
manh hoa chét lugng tai san va tao da tang trudng lgi nhuan cho cac nam tiép theo.
DBong thai nay cling cho thay nhimng tin hiéu tich cuc vé nguoén luc tai chinh va tinh hinh
kinh doanh kha quan cua VietABank.

CHi S6 PO LUONG SU'HAI LONG KHACH HANG CSAT = 97%

CSAT la chi s6 do luong truc tiép vé cdm nhan clia khach hang trong qua trinh trai nghiém san
pham/dich vu cda VietABank do Phong Quan ly Chat lugng dich vu thuc hién trong suét qua
trinh trién khai hanh trinh chinh phuc trai tim khach hang.

Trong bdi canh ngan hang canh tranh gay gét bdi cac san pham tuong dong, quy mé mang Iudi,..
chat lugng dich vu dugc xem la yéu t6 then chét tao nén vi thé canh tranh déng thdi nang cao trai
nghiém khach hang. Do dé, VietABank khéng ngimng nang cao chat lugng cham séc va phuc vu
khach hang theo chuén muc quéc t€, kién tri thuc hién chién lugc 18y khach hang la trong tam.

KHAI TRUONG TRU SG'MG1 CUA 5 DIEM KINH DOANH TAI
QUANG NAM, QUANG NGAI, TP. HO CHI MINH, HA NOI

Trong quy 1V/2020, VietABank khai truong tru s& maéi ctia 5 diém kinh doanh: Nui Thanh,
Nam Sai Gon, Quan 7, Buc Pho, Ha Bong. Véi khong gian giao dich rong rai, hién dai theo mo
hinh kinh doanh va dich vu mdi dat chuén qudc t€, VietABank sé& dem lai nhimg trai nghiém
vé dich vu ngan hang hién dai, tién ich cho khach hang khi dén giao dich. Cling trong ném
2020, 22 diém giao dich khac hoan thanh sira chira, 95/97 diém giao dich da khoac 1én
minh bd 40 mdi ding chudn nhan dién thuong hiéu.

Viéc dau tu manh vao co sd vat chét tai cac diém giao dich, mét [an nira thé hién su cam két
va phat trién manh mé cla VietABank, trong viéc ludn 1y khach hang lam trong tam, gop
phan dap ung t6t nhat cac k& hoach tai chinh ctia doanh nghiép, t6 chirc, ca nhan.
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- SU KIEN TIEU BIEU - QUAN TRI RUI RO
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LON NHAT VIET NAM TOT NHAT VIET NAM TOT NHAT VIET NAM NHAT VIET NAM 2020

NAM THU 3 LIEN TIEP NHAN GIAI THUGONG QUOC TE

Thang 7/2020, VietABank ky niém 17 ném thanh lap va vinh du dén nhan 3 gidi thudng qudc té:
“Ngan hang Phat trién bén viing nhat Viét Nam 2020" ctia Global Banking and Finance Review
(GBAF); "Ngan hang c6 san pham tiét kiém t6t nhat 2020” va “Ngan hang co (ng dung di
dong t6t nhat Viét Nam 2020" do Global Business Outlook (GBO) trao tang.

Theo danh gia cuia t6 chiic quéc t€ GBAF, VietABank thanh céng trong viéc xay dung mé hinh
kinh doanh séng tao, nang dong, trén da tang trudng 6n dinh, hoat déng an toan, bén ving.
Doéng thoi, GBO da ghi nhan nhimng nd luc cuia VietABank trong viéc phat trién céc san
pham dich vu tién ich, hién dai danh cho khach hang.

TOP 500 DOANH NGHIEP LGN NHAT VIET NAM
VA TOP 10 THUONG HIEU MANH ASEAN

Vdi két qua kinh doanh kha quan, VietABank ciling vira nhan dugc théng bao tédng hang
trong Top 500 Doanh nghiép I6n nhat Viét Nam 2020. Bang xép hang dua trén két qua
nghién ctu va danh gia doc lap cla Vietnam Report, nham tén vinh nhirng doanh nghiép
nang dong, tiéu biéu dat thanh tich kinh doanh hiéu qua, déng gép quan trong vao su phat
trién kinh té Viét Nam.

Dong thai, VietABank vinh du nhan gidi thuéng Top 10 Thuong hiéu manh ASEAN. Gidi
thudng nham ton vinh nhiimg doanh nghiép trén nhiéu linh vuc di dau trong séang tao, cai
tién chat luong tao ra san pham, dich vu ngay cang da dang, theo chuan qudc t€, nang cao
nang luc canh tranh, dap (ng nhu cau cda thj truong.
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e QUAN TRI RUI RO

Tiép tuc dua trén dinh hudng Khéach
hang la trong tam, VietABank da xay
dung hé théng quan tri rdi ro chd déng
dua trén quan diém bdo vé cho khach
hang, khi khach hang an toan thi ngan

hang cling an toan.

QUAN TRI RUI RO THANH KHOAN

DE ngan nglra va xir ly cac van dé veé rui ro
thanh khoan, VietABank da xay dung mét hé
théng cac quy dinh, quy trinh ndi bd day dd,
than trong vé quan ly rui ro thanh khodn bat
kip vai tiéu chudn chung clia toan nganh, tuan
tha vé quan ly kha nang chi tra, quy dinh vé ty
lé ddm bao an toan trong hoat déng déac thu
cua VietABank.

Viéc mé phdng véi cac kich ban thanh khoan
dugc gia dinh va kiém tra surc chiu dung vé
thanh khoan khi thira/thiéu duoc VietABank
ap dung dinh ky, nham phdng doan céac truong
hop ngan hang phai déi mat véi cac van dé vé
rdi ro thanh khodn, theo d6 dua ra cac phuong
an xt ly du phong tdi vu nhat.
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QUAN TRI RUI RO THI TRUONG

Quan ly ri ro lai suat: D€ kip thoi img pho, xr ly vai
rdi ro lai suat, VietABank da nghién cutru, xay dung
trién khai mo6 hinh quan ly rdi ro l&i suat trong
hoat dong kinh doanh cta Ngan hang, tuan
thi cac quy dinh cé lién quan cua Ngan hang
Nha nudc (NHNN) cling nhu tirng budc tiép can
thong lé qudc té trong tuong lai la Hiép uéc qubc
té Basel.

Quan ly rdi ro ty gia: VietABank nghién ctru xay
dung, ban hanh céc quy dinh vé chinh sach, han
muc giao dich, cong cu do ludng va kiém soat
rdi ro ngoai héi tuan thd nghiém ngat theo quy
dinh cia NHNN va phap luat Viét Nam.

QUAN LY RUI RO HOAT DONG
(TAC NGHIEP)

Rui ro hoat dong (RRHD) la loai rui ro cé thé
xuat hién trong moi hoat dong ctia ngan hang
va rat khé do luong. RRHD do céc quy trinh
noi bo quy dinh khéng day dud hodc co sai sét,
do yéu t6 con ngudi, do cac 16i, sy ¢6 cla hé
théng hodc do céc yéu té bén ngoai.

V&i mong mudén héi nhap va tiép can véi mo
hinh quan tri rdi ro theo tiéu chudn qudc té
(dac biét la Basel Il) cung vdi viéc tuan thd cac
quy dinh cta NHNN tai Théng tu 41 va Théng
tu 13, VietABank da va dang tung budc trién
khai, thiét lap co cdu td chie, quan ly rdi ro
theo mo hinh 3 tuyén bao vé; tich cuc xay
dung céc quy trinh, quy dinh quan ly tai ngan
hang. VietABank da day manh trién khai
giam sat an toan hoat dong qua cac cong
cu quan ly RRHD theo thong 1é nhu gidm
sat tUr xa, giam sat truc tiép; RCSA (tu nhan
dién rui ro va kiém soat), KRI (dau hiéu rui ro
chinh), LDC (thu thap va phan tich di liéu tén
that RRHD)... Bén canh do, VietABank dang
thuc hién nang cap nhiéu chuong trinh phan
mém ho trg thu thap, x& ly dir liéu RRHD.

Ngoai ra, VietABank luén chu trong quan tri va
van hanh hé théng céng nghé théng tin, dac
biét la cong tadc an ninh bdo mat, gidm sat,
ki€m soat chat ché 24/24 theo hé théng quy
trinh, quy dinh dugc ban hanh va dinh ky ra
soat, cap nhat. Cac phuong an, kich ban xcr ly
du phong rui ro trong trudng hop phat sinh su
c0 cling da duac trién khai thuc hién dinh ky.

QUAN LY RUI RO TiN DUNG

Nhan thire rd tam quan trong ctia quan ly rdiro tin
dung (RRTD) trong hoat déng kinh doanh huéng
téi muc tiéu an toan, hiéu qua, bén viing, RRTD
lubn dugc chu trong va kiém soat xuyén sudt tir
Ho6i dong Quén tri, Ban Tong Giam déc dén céc
Don vi truc tiép kinh doanh.

Quan ly RRTD duoc van hanh theo nguyén tac
doc 1ap va tap trung hoa, theo dé VietABank trién
khai viéc phan cép, giao thdm quyén dinh hudng
tap trung phé duyét tai Hoi s&.

Nham ho trg cong tac dé xuat, thdm dinh va phé
duyét tin dung toan hé thong, VietABank da xay
dung hé théng xép hang tin dung ndi bo, phé
duyét tin dung théng qua hé théng LOM nham
tang hiéu qua va chat lugng x&r ly hd so, nang
cao tinh minh bach, an toan hé théng phuc vu tot
hon cong tac quan tri rdi ro trong khau kiém soat
gidi ngan doc lap, khau phé duyét tin dung, goép
phan phuc vu trién khai Basel Il theo quy dinh cua
NHNN.




] TRACH NHIEM XA HOI

Nhiing ca bénh dau tién cua dich Covid-19 da
duoc phat hién vao nhiing ngay cudi thang 12

nam 2019 va dén ngay 11 thang 3 nam 2020, T6

chire Yté Thé gidi (WHO) ra tuyén bé goi Covid-19
la Pai dich toan cau. Tai Viét Nam, ca bénh dau
tién duoc phat hién vao ngay 23/01/2020 va
dén ngay 31/03/2020, ca nudc thuc hién gian
cach xa hdi lan thir nhat trong vong 15 ngay.

Khi dot gian céach xa hoi lan tha hai vi Covid-19
qua di chua lau thi cac con bao lién tiép ap vao.
Chi riéng trong thang 10/2020 da c6 4 con béo
(sb 6, 7,8, 9) va 1 ap thap nhiét déi anh hudng
dén Viét Nam.

Nhing hau qua ma dich Covid-19 va thién tai
bao |0 gay ra cho ngudi dan Viét la vo cung to
l6n. Giao thuong dinh tré, kinh té gap qué nhiéu
khé khan va quan trong hon, nhiing mat mat
dau thuong vé ngudi vé ciia khdng sao ké xiét.
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VIETABANK
TIEP SUC MIEN TRUNG

Trong tinh canh doé, nhiing tdm long hao tam
bing sang lén nhu dém Ira ngay dong, lién két
v&i nhau va cung lan téa hoi am dén dong bao.

Ngay 15/9/2020, VietABank Quang Ngai da
trao cac suat qua tdi nhiing hd gia dinh ngheo
tai phuong Tran Hung Dao (TP. Quang Ngai,
tinh Quang Ngai). bay la hoat dong xa hdi ma
VietABank trién khai nham ho tro nhimg hoan
canh khoé khan, trong dién cach ly trudc nhimng
tédc dong cua dich bénh Covid-19, véi tinh than
"Khong dé ai bi bo lai phia sau”.

Ngoai gia tri vat chat, nhirng mén qua gop
phan thé hién su quan tam, chia sé vdi ho gia
dinh kho khan, bi mat thu nhap do anh hudng
cua dich Covid-19.

TRACH NHIEM XA HOI -

Hon 1thang sau, 1&ikéu goi ing hd dong bao mién
Trung gap thién tai cia Cong doan VietABank da
mang vé 300.000.000 déng. Tur sb tién ung hd
do, VietABank da t6 churc thanh céng chuyén
thién nguyén vé huyén Lé Thuy, tinh Quang Binh
vao nhiig ngay dau thang 11. Biém dén cua
chuyén di la 3 xa da bj anh hudng nang né trong
dot thién tai 1T lut: x4 Ngan Thuy, xa Lam Thuy
va xa Kim Thuy. Tai tirng xa, Doan ctru tro da tién
hanh phéat qua truc tiép la chan, man, banh xa
béng cho cac hé gia dinh va ban giao cac thung
but v& tdi cac thay co gido.

Cilng trong chudi thién nguyén ung hé dong
bao anh hudng bdi thién tai la quy ho trg CBNV
VietABank bi thiét hai do bao lut dugc t6 chuc
bdi Khoi Quan tri nguoén nhan luc két hop véi Ban
Giam dbc cac Chi nhanh khu vuc mién Trung.
QuY da ho trg 20 CBNV tai 3 don vi: Pa Nang, Hoi
An va Quang Ngéi c6 hoan canh kho khan, thu
nhap thap va bi thiét hai nang véi muc ho tro cao
nhat 5.000.000 déng/truong hop.

Cubi thang 11, VietABank Quang Ngai va
VietABank Thach Tru phoi hop vai Hoi Chir thap
dé huyén M6 Dbuc di tham va hd trg 10 suat
qua cho cac hoan canh kho khan bj anh hudng
do bdo s6 9 tai xa bic Phong, Bic Minh. Hoat
doéng thiét thuc nay da giup déng bao giai quyét
kip thoi van dé bi mat vat dung thiét yéu sau
b&o |G va sém 6n dinh doi séng.

Trén nhiing néo dudng thién nguyén, VietABank
da dé€ lai nhitng dan an cuda riéng minh bang
chinh tam long thuong yéu va tan tam. Moi mot
chuyén dila mét [an tam long dugc sé chia, moi
mot phan qua déu mang y nghia tinh than to
I&n. Con nhiéu Iam, nhitng hoan canh can dugc
dang tay ctu trg. Con nhiéu lam, nhimg tam
guong sang vé tinh than yéu thuong, dum boc.
Nhung chi can mdi ca nhan, tap thé cé thé lam
hét sirc minh, bang tdm 1ong chan thanh nhat,
tin chac rang kho khan nao roi cling sé qua di.
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« Muc fiéu trong tam

- Chitiéu k& hoach

* Khdch hang cd nhan

- Khach hang doanh nghiép

* Ha tdng cdng nghé
thong tin - HUGNg tdi
chuyén doi so

. QuAN fri ngudn Nhan luc

NAM 2021, VIETABANK QUYET TAM “HANH DONG DE BUT PHA”
NHAM HOAN THANH XUAT SAC CAC CHi TIEU KINH DOANH,
THAY DOI TOAN DIEN CAC MAT HOAT DONG: KHACH HANG CA
NHAN, KHACH HANG DOANH NGHIEP HA TANG CONG NGHE
THONG TIN, QUAN TRI NGUON NHAN LUC.




- MUC TIEU TRONG NAM
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Tap trung kinh doanh nganh nghé trong tam
nhu BDS, Y t€, Xuat nhap khau, Nang lugng...
va mé hinh kinh doanh theo chubi dé khai
thac toi da lgi ich trong hé sinh thai nganh

nghé.

Tang cudng hoat dong dich vu thu phi va thu
nhap phi tin dung.

O

Niém yét thi truang chirng khoén

Piéu hanh kinh doanh linh hoat dam bao hiéu
qud, bén virng va vuat ké hoach lgi nhuan.

O

Tirng budc can dai lai danh muc theo huéng
giam ty trong tin dung tap trung vao 1 nganh
nghé hodc 1 phéan khuc trong chuéi gia tri.

O

Giam gia von huy dong théng qua canh tranh
bang chat luvgng dich vu, cham séc khach
hang va tap khach hang mass.

o

Hoan thién nang luc quan tri danh gia két qua
cé nhan, don vi va c6 ché dé dai ngd canh
tranh theo két qua hiéu qua kinh doanh.

o

M& réng quan hé vdi cac dinh ché tai chinh
trong nudc va quoc té€ ddy manh dich vu
thuong mai xuat nhap khau ma LC thanh toan
qudc té truc tiép tir VietABank.

i cHiTiEv KE HOACH

TONG TAI SAN

HUY BONG TU TCKT
VA DAN CU

TONG CAP TiN DUNG

LOI NHUAN TRUGC THUE

Téng tai san

Huy dong TCKT va dan cu
Téng du ng cép tin dung
Loi nhuén trude thué

Von diéu lé

Ty 1é ng xau

97075 TY DONC

Tang 12,2% so va&i nam 2020

66 1 50 TY DONC

Tang 9,1% so v&i nam 2020

55.654WD‘6NG

Tang 15% so véi nam 2020

658 TY DONG

Pon vi: Ty dong, %

86.5629 97.075 10.5646
60.629 66.150 5.521
48.379 55.654 7.275
407 658 251
4.450 5.400 950
2,30% <3%

12,2%
91%
15%
61,7%
21,3%
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- KHACH HANG CA NHAN

Bén canh cong tac huy dong von,
VietABank day manh trién khai
tin dung ca nhan va céac linh vuc
uu tién nhu: Cho vay tiéu dung
uu dai danh cho CBNV, Cho vay
tieu dung khéng tai san dam
bdo danh cho khach hang tré,
Cho vay néng nghiép dac thu....
tiép tuc thuc hién dao tao san
pham cho do6i ngl chuyén vién
khach hang dé trién khai san
pham dat hiéu qua cao nhat.

V& ngan hang sb, VietABank ra
mat logo mai véi cac san pham
nhu EZMobile, EZ Bill, EZ Card...
Budc dau tién hanh chuyén doi
hé théng Mobile Banking sang
phién ban mdi vdi nhiéu tinh
nang, tién ich, giao dién mai, dé
dang strdung; Chuyén déi/nang
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cap hé théng Online Banking
theo hudng Omni Channel —
cong nghé hop kénh; Ra mat
giadi phap EKYC (Binh danh dién
t&) va khoéng nging md rong
kénh thanh todn truc tuyén vdi
viéc két noi thanh todn phi bao
hiém BHV trén app, Cong ty
chiing khodn cung céac doi tac
khac.

Song song vdiviéc nang cap cac
san pham dich vu, VietABank
tap trung trién khai cac chuong
trinh tiép thi ban hang va thi dua
noi bo, trién khai cac chuong
trinh uu dai nhan céc ngay e,
su kién Ién trong nam, tiép tuc
thuc hién chién dich tiép thi dia
ban nham tdng cudng quang
ba thuong hiéu VietABank; Xay

dung chinh sach cham sdéc
khach hang theo tung phan
khuc, chinh sach uu dai nhan
dip sinh nhat, |é Tét va cac dip
dac biét...

VietABank tiép tuc phat trién
va hop tac vdi cac doi tac trong
inh vuc y té, duoc, doi tac tai
chinh khac (céng ty ching
khoan). Bay chinh Ia nén tang
quan trong dé VietABank cé thé
m& rong thi phan, tang cuong
ban chéo san pham dich wu,
phat trién khach hang mdi.

Budc sang nam 2021, VietABank
trién khai 4 dinh huéng dén KHDN:

- Tap trung cong tac Quan ly ng

- Théng qua khai thac chudi
chuyén sau hé sinh thai dé tang
sO lugng, ty 1é sir dung san pham
trén tung khach hang.

- Dich chuyén ty trong co céu can
bang gilta cac nganh nghé trong
tam; Uu tién khach hang vay ngan
han, dung nhiéu dich vu va ban
chéo; Xay dung toan dién doi ngd
chuyén gia nganh tai don vi kinh
doanh.

KHACH HANG DOANH NGHIEP [N

(é n obile
Y AVIETABANK

- Uu tién cong tac huy dong
von theo hudng bén ving,
tang nguén huy dong gia ré
thong qua chién lugc phat
trién hé thdng thanh toan, nén
tang cong nghé thong tin hién
dai.

DE trién khai dugc nhitng dinh
huéng da dé ra, VietABank ap
dung cac chinh sach gia, dich
vu dac thu cho tung nhom
khach hang muc tiéu, tao diéu
kién thuan loi cho kinh doanh
dé tao lgi thé canh tranh t6t
hon.

- Tap trung vao tu duy phat
trién sadn pham/chuong trinh
theo phan khuc/nhom khach
hang cu thé, phat trién san
pham cho céac chudi dac thu.

- Xay dung gadi tin dung danh
riéng cho Doanh nghiép khdi
nghiép thudc cac nganh
nghé trong tdm nham khai
thac hiéu qua cac doanh
nghiép thudc HOI Doanh
nhan tré Viét Nam va céac
CLB truc thudc, cac giai phap
thanh todn khéng dung tién
mat trong nganh linh vuc y té,
giao duc.

- Day manh tai trg thuong
mai va thanh toan qudc té
théng qua phat hanh LC cho
cac doanh nghiép SME va
doanh nghiép lon.
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B HA TANG CONG NGHE THONG TIN

GHE THON QUAN TRI NGUON NHAN LUC L
HUGNG TGI CHUYEN POI sO -

TRONG NAM 2021, VIETABANK
TAP TRUNG TAI CAU TRUC KENH
PHAN PHOI VA LUC LUONG BAN
HANG DE DAM BAO HIEU QUA VA
TANG NANG SUAT LAO BONG.
CU THE: PHAN CAP CAC BON
V| KINH DOANH (BVKD) THANH

CAC CHI NHANH DA NANG, CHI
NHANH CHUAN, PGD VOI CHUC
NANG, CO' CAU TO CHUC VA HE
THONG CHUC DANH BUQC XAC
DINH RO RANG; AP DUNG KPI
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Qué trinh chuyén daéi s6 VietABank nham thuc hién 4 muc tiéu co
ban: Gia tang trai nghiém va thu hut khach hang; Phat trién k§ nang
cho nhan vién, thay d6i van hoa quan tri; Quan tri rdi ro, cat giam chi
phi, tao m& hinh quan tri mdi; Tao nén san pham déc dao dua trén
nén tang s6 va mo hinh kinh doanh mdi.

Trong 16 trinh chuyén ddéi ngan hang s, VietABank sé trién khai
Omni channel: Hop kénh bang dir liéu tap trung, quy trinh tap trung
va nang cao chat lugng quy trinh, tdng cudng céc dich vu thanh
toan, trude tién la dich vu thanh toan ngan hang vdéi cac cong nghé
thanh toan P2P, QR Code, Vi dién t&, Ngan hang mé.

Dai véi dich vu thanh toan, VietABank trién khai céng nghé thanh
toan Peer to Peer (P2P) cho phép nguoi dung chuyén tién tir tai
khoan ngan hang hoac thé tin dung sang tai khoan ciia mot cé nhan
khac théng qua Internet hoac dién thoai di dong.

DANH CHO TUNG CHUC DANH.

PINH HUGNG PHAT TRIEN NGUON NHAN LUC NAM 2021

Nhan su: Cau truc lai luc lugng kinh doanh tai
BVKD, hinh thanh luc lugng ban dich vu khach
hang; Giao chi tiéu KPI va danh gia, do ludng
dén tiing can b6 nhan vién (CBNV); Cau truc rd
quan ly nganh doc cua céc khoi kinh doanh; Xay
dung nén tang, cong cu quan tri nguén nhan luc
VietABank.

Tuyén dung: Nang cao tiéu chuan tuyén dung,
dac biét yéu t6 ngoai hinh va sy phu hop véi yéu
cau vi tri tuyén dung; Chu trong cong tac kem cap
nhan su tan tuyén thong qua Chuong trinh nguoi
ban déng hanh.

Quan tri hiéu suat: Cai tién hé thdng churc danh,
mo ta cong viéc; Chuan hoa chinh sach danh gia
thanh tich/hiéu suat CBNV; Xay dung Phan mém
ghi nhan va danh gia tu dong KPI; Gan co ché
quan tri hiéu suat véi quy hoach, dao tao va phat
trién nghé nghiép.

Dao tao phat trién: Xay dung Thap dao tao, tai
lieu dao tao theo tung nhom chuc danh; Tap

trung dao tao nghiép vy, k§ ndng co ban cho
CBNV theo Thap dao tao; Van hanh M6 hinh dao
tao 70-20-10, gia tang dao tao tap trung theo
phuong phap Active Learning.

Hoach dinh ké& nhiém: Xay dung Ban do, 16 trinh
nghé nghiép cho cac chic danh; Trién khai
chuong trinh 1anh dao ké can; Kiém soat vién/
Thd quy du phong, luu dong.

Phat trién nang luc lanh dao: Xay dung TU dién
khung nang luc cho cdp Lanh dao va quan ly céap
trung; Tung budc trién khai Chuong trinh phat
trién nang luc Lanh dao cho nhom quan ly cap
trung.

Dai ngo, phuc lgi: Cai tién hé théng tién luong,
trong dé uu tién mdé rong Luong hiéu suat; Tiép
tuc trién khai géi mua bao hiém surc khde cho
CBNV va ngudi than; Trién khai chinh sach nang
luong, khen thudng dinh ky.
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TAl CHINH

« Bdo cdo clia
Ban Tong Gidm déc

« BAng can ddi
k& todn hop nhat

« Bdo cdo k&t qud kinh
doanh hgp nhat




e BAO CAO CUA BAN TONG GIAM POC

Cho nam tai chinh két thic ngay 31 thang 12 nam 2020

Ban Téng Gidm déc Ngan hang Thuong mai C6 phan Viét A tran trong dé trinh bao céo nay cung voi
céc Bdo céo tai chinh hop nhat da dugc kiém toan cho nam tai chinh két thic ngay 31 thang 12 nam
2020.

1. THONG TIN CHUNG VE NGAN HANG:

Thanh lap:

Ngan hang Thuong mai C& phan Viét A (‘Ngan hang") dugc thanh lap va dang ky hoat déng tai nudc
Cong hoa Xa hdi Chu nghia Viét Nam.

Ngay 31 thang 5 nam 2019, Ngan hang Nha nudc Viét Nam (“NHNNVN") da cap gidy phép sé 55/
GP-NHNN vé viéc thanh 1ap va hoat déng Ngan hang Thuong mai C6 phan Viét A. Gidy phép nay thay
thé cho Gidy phép hoat dong sé 12/NH-GP ngay 9 thang 5 nam 2003 do NHNNVN cép; Quyét dinh s
440/QD-NHNN ngay 9 thang 5 nam 2003 ctia Ngan hang Nha nudéc Viét Nam. Thoi gian hoat dong
clia Ngan hang la 99 ndm ké tir ngay 9 thang 5 nam 2003.

Hoat dong ctia Ngan Hang:
- Nhan tién gui khdng ky han, tién gui co ky han, tién gui tiét kiem va cac loai tién guri khac.
- Cap tin dung dudi cac hinh thirc sau day:

+ Cho vay;

+ Chiét khau, tai chiét khau cong cu chuyén nhuong va gidy to co gia khac;

+ Bao lanh ngan hang;

+ Phat hanh thé tin dung;

+ Bao thanh toan trong nudc.
- Md tai khoan thanh toan cho khach hang
- Cung ung dich vu thanh toan trong nudc:

+ Cung ung phuong tién thanh toan;

+ Thuc hién dich vu thanh todn séc, Iénh chi, Gy nhiém chi, nhd thu, Uy nhiém thu, thu tin dung, thé
ngan hang, dich vu thu hé va chi ho.
- M& tai khoan

+ Md tai khoan tai Ngan hang Nha nudéc Viét Nam;

+ M& tai khoan tai td chure tin dung, chi nhanh Ngan hang nudc ngoai khac.
- T6 churc thanh toan ndi bo, tham gia hé thdng thanh toan lién ngan hang quéc gia.
- Dich vu quan ly tién mat, tu van ngan hang, tai chinh; cac dich vu quan ly, bao quan tai san, cho thué
tU, két an toan.
- Tu van tai chinh doanh nghiép, tu van mua, ban hop nhat, sdp nhap doanh nghiép va tu van dau tu.
- Tham gia dau thau, mua, ban tin phiéu Kho bac, céng cu chuyén nhuong, tréi phiéu Chinh phd, tin
phiéu Ngan hang Nha nudc va céc gidy to co gia khac trén thi truong tién té.
- Mua, ban trai phiéu Chinh phd, trai phiéu doanh nghiép.
- Dich vu mdi gidi tién té.
- Phat hanh chimng chi tién gui, ky phiéu, tin phiéu, trai phiéu dé huy dong vén theo quy dinh cda Luat
cac t6 chuc tin dung, Luat chimng khoan, quy dinh ctia Chinh phti va huéng dan cdia Ngan hang Nha
nudc Viét Nam.
- Vay von cta Ngan hang Nha nudéc dudi hinh thirc téi cap von theo quy dinh ctia Luat Ngan hang Nha
nudc Viet Nam va hudng dan ciia Ngan hang Nha nudc Viét Nam.
- Vay, cho vay, gti, nhan gui von cua t6 chuirc tin dung, chi nhanh ngan hang nudc ngoai, td churc tai
chinh trong nudc va nudc ngoai theo quy dinh ctia phap luan va hudng dan ctia Ngan hang Nha nudc
Viét Nam.
- Gop von, mua cd phan theo quy dinh cla phap luat va hudng dan cda Ngan hang Nha nudc Viét
Nam.
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- Uy théc, nhan Uy thac, dai ly trong linh vuc lién quan dén hoat déng cdia ngan hang, kinh doanh bao
hiém, quan ly tai san theo quy dinh cla phap luat va hudng dan ctia Ngan hang Nha nudc Viét Nam.

- Kinh doanh, cung Ung dich vu ngoai hoi trén thi truong trong nude va trén thi trudng quoc té trong
pham vi do Ngan hang nha nudéc Viét Nam quy dinh.

- Kinh doanh mua, ban vang miéng.

- Mua no.

- Dau tu hop dong tuong lai tréi phiéu Chinh ph.

- Vi dién tu.

Tén viét tat: VIETABANK

Tru s& chinh: 34A-34B Han Thuyén, Phutng Pham Pinh Ho, Quan Hai Ba Trung, Ha Noi.

2. TINH HINH TAI CHINH VA KET QUA HOAT PONG KINH DOANH HOP NHAT

Tinh hinh tai chinh va két qua hoat dong trong nam cua Ngan hang duagc trinh bay trong céc béo céo
tai chinh hop nhat dinh kem.

3. HOI PONG QUAN TRI, BAN KIEM SOAT, BAN TONG GIAM POC VA KE TOAN TRUGONG
HG6i déng Quan tri, Ban Kiém soat, Ban Tong Giam doc va Ké toan trudng trong nam va dén ngay lap

bdo cdo tai chinh hop nhat gom cé:

HOI DPONG QUAN TRI

STT HQ TEM CHUT vy

o1 Ong PHUTNG HUELIVIET Chi tich

02 Ong PHAN VAN TR Pha Chi tich

03 Ong PHUDNG XUAN THUY P Chil Lich [rrien nRTY K8 [ ngdy 20006/ 2020)
04 Ong NGUYEN VAN HAD Thawih vién (it nhidm ki 1 ngdy 26/00,/2020)
05 Ong TRAN TIEN DONG Thanh vién

#]57 Ba PHLUTMG MIMNH HUE Thanh wién (b niwérm k& lir ngay 20/06,/2020)
oF Orvg NGUYEN HONG HAI Thanh vién (it iy o S ngayt 2006/ 2020)
;] Bl NGLIYEN THI LAN HUDNG Thanh vién {midn nhidm ké tr ngay 20/06/2020)

BAN KIEM SOAT

STT HO TEN CHUC Wy

01 Ba NGUYEN KIM PHLUONG Tiuomg ban
02 Ba NGUYEN TH| HOAN Thanh vién
03 Ong HOANG VO TUNG Thanh vién



BAN TONG GIAM POC

STT  HQTEN CHUC vi)

01 Ong NGUYEM VAN HAD Tang Gidam dac (rmién nhism k& fir ngdy 01072020

02 Ong NGUYEN VAN TRONG Pho Tong Giam dic phu trach didu hanh (bd nhidm k8 tirngay 010772020
03 Ong PHAM LINH Phé Téng Gidm diic
04  Ong TRAN TIEN DONG Pha Tng Giam dic
05 Ong VI BUT HUNG Pha Tong Giam doc (rmien nhigm k& Hr ngdy O1/0872020,

06 Orvg LE MINH HUAN Phd Tang Gidm die

L Oreg CUANH TUAN Pha Tong earm duc (b nhigm k& tir ngdy 01/08/2020)
0a Oneg PHLIOMG THANH LOMNG Pha Tong Giam dic (B8 nhism k&t ngdy 04/01/2027)
0a Ong LA OUANG TRUNG K& 1odn rudmg (rmidin nhidm k8 1 ngdy 01052020,
10 Cing MGUYEN THANH CONG Pha Gidm ddc phu trach Khdi Ta Chinh (b nhigm kE tr ngdy 01/07/2020)

Ngusi dai dién theo phap luat cia Ngan hang

Ngui dai dién theo phap luat trong nam va dén ngay lap bao céo tai chinh hgp nhat la
Ong PHUONG HOU VIET

Ong PHUONG HOU VIET da dy quyén cho Ong NGUYEN VAN TRONG ky Bao cdo tai chinh hop nhat
cho nam tai chinh két tic ngay 31 thang 12 nam 2020 theo Gidy Uy quyén s6 173/2020/UQ-CT.HDBQT
ngay 30 thang 6 nam 2020.

Thong tin khac

Theo cong van s6 10088/NHNN-TTGSNH ngay 25/12/2019 cta Ngan hang Nha nudc Viét Nam vé
viéc chap thuan phuong &n tang vén diéu 1é ctia Ngan hang TMCP Viét A tir 3.500 ty dong 1én 5.000 ty
dong, Ngan hang TMCP Viét A da chao ban c6 phiéu ra cong chuing va da duoc Uy Ban Chimg khoén
Nha nudc cap Gidy chiing nhan s6 45/GCN-UBCK ngay 26/3/2020. Ngay 30/6/2020 Uy Ban Ching
khoan Nha nudc da co cong van s6 4181/UBCK-QLCB théng qua bao céo két qua chao ban cd phiéu
ra cong chung clia Ngan hang TMCP Viét A phat hanh thanh cong 97,36 triéu ¢6 phiéu vai ménh gia
10.000 dong/c6 phiéu, tuong duong 973,6 ty déng. Tuy nhién, do ty 1é s& hitu clia ¢ dong la ca nhan
da vuot qua ty I& quy dinh nén vao ngay 19/11/2020 Ngan hang da co Bao céo s6 304/2020/BC-VAB
gt Uy Ban Ching khodn Nha nudc Bao céo Két qua chao ban 8 phiéu ra cong chung sau khi da
hoan tat viéc chao ban cd phiéu va téng s ¢6 phiéu da phan phdi la 94,96 triéu cd phiéu véi ménh
gia 10.000 dong/cs phiéu, tuong duong 949,64 ty dong. Ngay 07/12/2020, Uy Ban Ching khoan Nha
nudc da ban hanh Céng van sé 7191/UBCK-QLCB chap thuan viéc diéu chinh két qua phat hanh va
phé duyét két qua VAB da phat hanh thanh cong 94.964.520 c6 phiéu.

Kiém toan daoc lap

Cong ty TNHH Kiém toan va Dich vu Tin hoc Tp.HCM (AISC) dugc chi dinh la ki€ém toan vién cho nam
tai chinh két thic ngay 31 thang 12 nam 2020.

42

Cam két ctiia Ban Tong Giam doc

Ban Tong Giam déc chiu trach nhiém lap bao céo tai chinh hop nhat thé hién trung thuc va hop ly tinh
hinh tai chinh hop nhat cdia Ngan hang tai ngay 31 thang 12 nam 2020, két qua hoat déng kinh doanh
hop nhat va cac ludng luu chuyén tién té hop nhat cho nam tai chinh két thuc cting ngay. Trong viéc
soan lap cac bao céo tai chinh hop nhat nay, Ban Tong Giam doc da xem xét va tuan thi cac van dé
sau day:

- Chon lua cac chinh sach ké toan thich hop va ép dung céc chinh sach nay mot cach nhat quan;
- Thuc hién céac xét doan va cac udc tinh moét cach hop ly va than trong;

- Cac bao cdo tai chinh duoc lap trén co s& hoat dong lién tuc, trir truong hop khong thé gia dinh rang
Ngan hang sé tiép tuc hoat dong lién tuc.

Ban Tong Giam ddc chiu trach nhiém dam bao rang céc sé sach ké toan thich hop da duoc thiét 1ap
va duy tri dé thé hién tinh hinh tai chinh hop nhat cdia Ngan hang vai dé chinh xac hop ly tai moi thoi
diém va lam co sd dé soan 1ap béo cdo tai chinh hop nhat phu hop véi ché do ké toan duoc néu &
Thuyét minh Béo céo tai chinh hop nhat. Ban Tong Gidam ddc ciling chiu trach nhiém déi vai viéc bao
vé cac tai san clia Ngan hang va thuc hién cac bién phap hop ly dé phong ngira va phat hién cac hanh
vi gian lan va cac vi pham khac.

Xac nhan

Theo y kién cla Ban Téng Giam déc, ching téi xac nhan rang Bao cdo tai chinh hop nhéat bao gom
Bang can doi ké toan hop nhat tai ngay 31 thang 12 nam 2020, Bao céo két qua hoat dong kinh doanh
hop nhat, B4o cdo luu chuyén tién té hop nhat va cac Thuyét minh bao céo tai chinh hop nhat dinh
kem dugc soan thdo da thé hién quan diém trung thuc va hop ly vé tinh hinh tai chinh hop nhat cling
nhu két qua hoat déng kinh doanh hop nhat va céac luéng luu chuyén tién té hop nhat cliia Ngan hang
cho ndm tai chinh két thuc ngay 31 thang 12 nam 2020.

Bao cdo tai chinh cdia Ngan hang dugc 1ap pht hop véi chudn muc ké toan Viét Nam va hé thong ké
toan Viét Nam ap dung cho céc t6 chire tin dung do Ngan hang Nha nudc Viét Nam ban hanh.

Tp. Ha Noi, ngay 13 thang 4 nam 2021

TM. Ban Tong Giam doc
Phé Tong Giam doc phu trach diéu hanh
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CONG TY TNHH KIEM TOAN VA DICH VU TIN HOC TP.HCM
Auditing And Informatic Services Company Limited
Heod Office: 3894 Déan Baen Phu S, Word 4, Dist.3, Ho Chi Mint

il (B 280 3832 w129 (1L B FOE, (g

£l

shapamzenvasc-ons  BAO CAO KIEM TOAN DQC LAP

Kinh gii: QUY V] CO DPONG, HOI PONG QUAN TRI VA BAN TONG GIAM POC
NGAN HANG THUONG MAI CO PHAN VIET A

Chuing téi da ki€ém toan bao cdo tai chinh hop nhat kem theo clia Ngan hang Thuong Mai C6 Phan Viét A ("“Ngan hang”), dugc lap
ngay 13 thang 4 nam 2021, tir trang 06 dén trang 57, bao gém Bang can déi ké todn hop nhat tai ngay 31 thang 12 nam 2020,
Bdo céo két qua hoat déng kinh doanh hgp nhét, Bao céo luu chuyén tién té hop nhat cho nam tai chinh két thic cung ngay va
Ban thuyét minh béo cdo tai chinh hop nhat.

Trach nhiém cda Ban Tong Giam déc

Ban Téng Giam déc Ngan hang chiu trach nhiém vé viéc 1ap va trinh bay trung thuc va hop ly bdo céo tai chinh hop nhat cua
Ngan hang theo chuan muc k& toan, ché do ké toan Ngan hang Viét Nam va cac quy dinh phap ly c6 lién quan dén viéc 1ap va
trinh bay b&o céo tai chinh hop nhat va chiju trach nhiém vé kiém soat ndi bd ma Ban Téng Giam déc xac dinh 1a can thiét dé
dam béo cho viéc 1ap va trinh bay béo céo tai chinh hgp nhat khéng co sai sét trong yéu do gian 1an hodc nham lan.

Trach nhiém ctia Kiém toan vién

Trach nhiém cuia chung t6i [a dua ra y kién vé bao cdo tai chinh hgp nhat dua trén két qua cutia cude kiém toan. Ching toi da tién
hanh kiém toan theo cac chuan muc kiém toan Viét Nam. Cac chuan muc nay yéu cau chuing téi tuan thd chudn muc va céc
quy dinh vé dao durc nghé nghiép, 1ap k& hoach va thuc hién cude kiém toan dé dat dugc sy dam bao hop ly vé viée liéu bao cédo
tai chinh clia Ngan hang cé con sai soét trong yéu hay khéng.

Cong viéc kiém toan bao gdm thuc hién cac thi tuc nham thu thap cac bang ching kiém toan vé cac sé liéu va thuyét minh trén
bao céo tai chinh hop nhat. Céc thi tuc kiém toan dugc lua chon dua trén xét doan cua kiém todan vién, bao gom danh gid ri
ro c6 sai s6t trong yéu trong bao cdo tai chinh hop nhéat do gian lan hodc nham 1an. Khi thuc hién danh gia cac rdi ro nay, kiém
todn vién da xem xét ki€m sodat ndi bé cdia Ngan hang lién quan dén viéc 1ap va trinh bay bdo céo tai chinh hop nhat trung thuc,
hop ly nham thiét ké céc tha tuc ki€m todn phu hop vdi tinh hinh thuce té, tuy nhién khéng nhdm muc dich dua ra y kién vé hiéu
qua cua kiém soat ndi bd cla Ngan hang. Cong viéc kiém toan cling bao gdm danh gia tinh thich hop ctia céc chinh sach ké
toan duoc ap dung va tinh hop ly clia cac ude tinh k& toan cia Ban Tong Giam déc cling nhu danh gia viéc trinh bay téng thé
béo céo tai chinh hgp nhét.

Chung téi tin tudng rang cac bang chimg kiém toan ma ching toi da thu thap duoc 1a day dd va thich hop 1am co s cho y kién
ki€ém toan cla chung toi.

Y kién ctia Kiém toan vién

Theo y kién cua chung t6i, bdo cao tai chinh hop nhat da phan anh trung thuc va hop Iy, trén céc khia canh trong yéu tinh hinh
tai chinh hgp nhat clia Ngan hang Thuong Mai C6 Phan Viét A tai ngay 31 thang 12 nam 2020, cling nhu két qua hoat dong kinh

doanh hop nhat va tinh hinh Iuu chuyén tién té hop nhat cho ndm tai chinh két thic cung ngay, phi hop véi chuan muc ké toan, ché
do ké toan clia Ngan hang Viét Nam va céc quy dinh phap ly cé lién quan dén viéc 1ap va trinh bay béo céo tai chinh hop nhat.

Tp. HG dy 1¥ thdng & ndm 2021
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BANG CAN POl KE TOAN HOP NHAT T

Tai ngay 31 thang 12 nam 2020

CHi TIEU
A. TAI SAN
|. Tién mét, vang bac, da quy
II. Tién gdi tai ngén hang nha nudc
1. Tign gid va cho vay cac TCTD khac
1. Tengun 13 cac TCTD khac
2. Cho vay céc TCTD khac
3. Dur phéng ni ro
IV. Chimg khoan kinh deanh
Chumig khoan kinh doanh
2. Dur phéng ni ro chimeg khedn kinh doanh
V. Cac cong cu tai chinh phai sinh va cac 13 san tal chinh khac
V1. Cho vay khach hang
1. Chovay khach hang
2. Dur phéng i ro cho vay khach hang
Vil. Hoat ddng mua nig
1. Mua ng
2. Dur phéng i 5o hoat dong mua no
Vil Chiimg khodn dEu o
1. Chimg khadn dau tur sin sang 08 ban
2. Chimg khaan dBu tu gilr 38 ngéry dae han
3. Dur phénig i na chimg khodn dau tur
1X. Gdp vén, dhu tu dii han
1. B tr veud ©00q by Con
2 Vén gép kén doanh
3. Bau turvad cong By bn ket
4, Pau tu dai han khac
5. Dur phéng gidrm gid d3u 1w dai han
X. Tai sén cb dinh
1. Téi san ob dinh hixu hinh
a. Nguyén gia TSCE
b. Hao mdan TSCH

Mau s6: BO2/TCTD - HN - Pon vj tinh: Pdng Viét Nam

311212020

295,746,112,695
2,200,651,682,348
15.223.083,833,362
15223083833 362

5554449516
47,808,005,549,421
483785472 068,777
(570,537.419.356)

12,399,950,665,898
11.216,122.161 812
1,159,999 287 624
{16,170,783538)
113,873,630,000

113,873630,000

207,724,906,906
T2, 713496212
295,165,480,544
(222 341 984 537)

01/01/2020

266,475,949.276
2,941,222,700.590
11,627 382,764,646
11,627 382 764,645

49,127,120,000
42.158,036315,716
42.623,753/622.624

(465,717,306,508)
1,518,946,560
1,618.546,560

13.442,438,356,158
10,218,379,052,113
4062797278819
(B38,737.0974,T74)
313,373,630,000

313373630,000

196,517,738,805

80,444 505,262
309541716472
(229,067,121,210)
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CHI TIEU

2 Ta&i 2an cb dinh thisé tai chinh

a. Nguyén gid TSCD

b. Hao mdn TSCB

3. T&i san ¢6 dinh wh hinh

a. Nguyén gid TSCB

b. Hae médn TSCB

¥1. Bat dong san dau fur

a. Nguyén gid bat ddng san dau

b. Hao mén baL ddng sdn d3u

Il Téi san C4 khac

1. Céc khodin phal tha

2. Cac khodn |8i, phi phai thu

3. Tai san thué TNDN hoan lai

4. Tai san Co khac

= Trong dd: Loi thé thuong miai

5. Cac khoan du phang rid roccho cac A 54n Co ndt bang khac
TONG TAI SAN CO

B. MO PHAI TRA VA VON CHO SO HDU

I, Céc khodn ng Chinh phi va Ngan hing Nha nutc

1. Tién gid va vay cac TCTD khac

1. Tidn gin cia cac TCTD khac

2. Vay céc TCTD khéc

1. Tién gu cha khach hang

IV, Cée edng cu tai chinh phéi sinh va i khodn ng tai chinh khéc
V. Vin tai trg, Uy thac d&u tu;, cho vay TCTD chiu nli ro
V. Phit hianh gifiy té co gis

VIl. Céc khodn ng khdc

1. Cac khodn 18i, phi phai tra

2. Thué THDM hodn [ai phai tra

3. Cac khodn phal tré va cng ng khac

4. Dur phding ndi ro khac (D phéng cho cdng no tikm &n)
TOMG MO PHAI TRA

VIl W6n chi s& hilu

1. Vén cla TCTD

322020

134,951,410,654
234887 113253
(99,036,302.550)

8,274,759,023,315
3.063 802 580,285
3,453802,454,335

1.806,636,861,7 15

(40,482,873,020)
B6,520,.349853 461

18,166,993,738,362
13,601,194,237,235
4,565,799,501,127
59.,271.859.700.279

1,357,635398,735
2,008,933,360,112
1.602.620,402 642

406312957471

80,805422,197.489

5,723,927,655.972
4,449.T47,740,351

071/01/2020

116,073,143,543
216,317, 1938940
(100,244,050.397)
3,034,540,000
034,540,000

5,447 635,577,054
1,198,378, 832,013
3,111,601,728,533

1,187, 355,016,508

(48, 700,000,000)
76,446 763,638 805

21.416,475700,130
12,748 638,300,157
B.66T.BIT.299973
4T 428,710471.366
6,546,256,000
1,249,345128.315
1.902,419,629,782
137390157819

519.918,050,583

2004 497,185,593

4,442,266,453.212
3,500,102,540,351

cHi TIEu

a. Vi dieu I8

b, Wian dau tu XDCE, mus sdm 1l san e dink

¢, Théng dur vdn of phin

d. CE phifu quy

e. GO phidu uu aBi

f. Win khac

2 Ouf ca TCTD

3. Chini lBch 1y gia hii Sod

4 Chénh 15ch dénh gia lai 1ai san
5. Lot nhudn chira phiin phéi

TONG N PHAI TRA WA VON CHU SOTHOU

cAC cHi TIEU NGoAI BANG CAN BOI KE TOAN

1. Bdo lanh vay vin

2. Cam ket giao dich hii dodi
2.1 Cam két mua ngoai té
2.2 Cam kit bdn ngoai té
2.3 Cam ket giao dich hodn dd
24 Cam két giao dich tuong lai

3. Cam k&t cho vay khitng hiy ngang

4, Cam ket trong nghiép vy LG
5. Bda |&nh khae
6. Cac cam k&t khac

Nguoi lap biéu

LL”E,L/;

NGUYEN HOU CUONG

Phu trach ké toan

NGUYEN THANH CONG

3101242020 01/01/2020
4,449 635 670,000 3490990 470,000
98,500,000 Q8 500,000
13.470,351 13,470,351
276,854,471,680 227,052,071,266
947, 325443941 T15,117.841,545
B6,520.349 853 461 70,446, T63.638 B0S
Z00L000, 00000
3162 645,000,000 11.921,835076420
231,730,000,000
3162545000000 11.650,105076420
SBZE01.507 294 158,276,346, 490
684, 686,456,706 548, 756,050,446
Phé Tong Giam déc phu

trach diéu hanh
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B BAO CAO KET QUA KINH DOANH HOP NHAT

Cho nam tai chinh két thic ngay 31 thang 12 nam 2020

MAu s6: BO3/TCTD - HN - Pon vj tinh: Pdng Viét Nam

CHi TIEU Miim 2020 Miim 2019
1. Thu nhip i va cac khadn thu nhip tuong tr 5,788,355,560.383 4,918,276,257 643
2. Chi phi 13 va cdc chi phi tuong Wy 4477 575,756,332 3,890,112.150,152
I, Thu nhip 1§i thuin 1,310,779.804.051 1,019,164,098.491
3, Thu nhép tir hoat d6ng dich vy 50,434,740,704 22002 606,611
4. Chi phi hoat ddng dich vy 33934 070,405 36,136,640 559
11. L&i/15 thudn tir hoat déng dich vy 16,500,679,295 (13.144,042.978)
111, LiiA16 thudn tirhogt déng kinh doanh ngogi héi 33,984,368,124 9,619,205,443
IV, L&i/16 thisgan tir mua ban ching khoan kinh doanh 1.277.542,843 2,280,537,636
V. LEif16 thudn tirmua bén chimg khoan d&u tur 16,003,101,809 1,819,467 B3T
5. Thu nhép tir hoat ddng khéc 402,700,018,609 220,944 657 664
6. Chi phi hoat déng khac 47 429,682,136 7,764 518,553
VI, Laiflo thudn tir hoat dong khac 355,270,3365,473 222,180,129,116
VII. Thu nhép tir gép vén, mua cd phin 47, 822,955,000 1,165,328,500
VIIl. Chi phi hoat déng 616,682.423,678 601,331,722 4562
I, Lgi nhudn thun tir HDKD trude chi phi dy phing ri ro tin dung 1,165,046,363,017 641,753,012.583
%.1 Chi phi dyr phéng i ro tin dyng 757,570,969,567 365,935,334.805
X1 T6ng lgi nhudn trude thué 407.475,394,350 275817 677,778
7. Chi phi thué THDM hién hanh 75,459,301 550 68420133880
8. Chi phi thué THDM hodn

*I1. Chi phi thué Thu nhap doanh nghiép 75,459,391,590 68,420,133,886
¥II. Lgi nhudn sau thué Thu nhap doanh nghigp 232,016,002,760 207,397 543,892
XIV. Lei ich clia c8 déng thidu s6 - =
XV, L&l corbdn trén e phidu 834 553

Nguoi lap biéu Phu trach ké toan Phé Tong Giam doc phu

trach diéu hanh

/U”LL/-’ é%ﬂbﬁ:’”'
..-"'/‘ _-d___i__,..--"'“_

NGUYEN HOU CUONG
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MANG LUGI

Mién Bac

Mién Trung Tay Nguyén

Mién Dong Nam BO

Mién Tay Nam B6

Mién Nam

1 8 CN/PGD

23 CN/PGD

08 cveoo

1 7 CN/PGD

3 1 CN/PGD

F



13

4

16

LI

[}

20

21

52

CHIPGD

MIEN BAC

Try e chinh

CM Hi N

EN Thiing Long

CN Hoang Mai

CN Hb Déing

CM Biic Mirh

CH Cuang Minh

CN Hii Phang

PGD Dbng DY

PGD Trang An

PO Phan Bink Phdng

RGO Van Kudn

PGD Long Blén

PG Tay Ha N

PG Tiy HB

PED Trang Tam

P0 Chu Gidy

PED Wan Cudan

PG Lié Chiln

MIEN TRURMG TAY NGUYEN

Chi nhind D6 Miing

Chil niséirh Ml An

nlA CHI

S8 34 Hbn Thuybn, P Pham Dinh HE Q. Hald Bb Tromg, TP Ha Mol

S48 34 Hbn Thuyén, P Pham Dinh 8, 0. Had B Tromg, TP Ha Mol

MOT- T3 Khu Debn Mgoal Gias, P Xudn Tho, G Bie TirLikm, TP Ha Nda

56 18 Tam Trinh, B Mai B3ng. 01, Hai Ba Trung. TP Hh Mgi

Mt phiin 13ng 1 56 106 Cha Van An, P Y8t Kibu, 0. Ha Béng. TP Ha N

L& CCOB-B7 (Lo 81 88 7) thude ki nhd & va dich v cing chng Cit Tutng,
Ly Theai T, TP B&: Minh, Bac Minh

S8 158 Li Thinh Téng P Bech Ding, TP He Long, Qudneg Nanh
(L& 3-4-5 Thag 1 v Thieg 2. Ta nhi Trung tim Thaing mas Gudng Mank)

Thng 1, Toa nhh 58 28 Holng Diu. P Miy Ta, . Ngd Guyln, TP Hii Phing

Threg 1 thm nbh 1871, KET Trung Héa - Hhiin Chinh, P Nhidin Cheénh,
. Thanh Xudn, TP Ha M

Thing | vh fhing 2 58 264 L& Trong Thn, P Kiweomg Mai, 0 Thanh Xuln, TP Ha Nei

41 Phan Binh Phing, P Gudn Thianh, (. Ba Binkh, TE Hi Néi

390 Treong Dinh, 0. Hoang Mad TP Ha NI

199 Nguryln Vin Cir, P Ngoe Lam, 0. Long Bidn, TP Ha Néi

THrsg 1 Toa nhis CT2 - The Pride, KBT md An Himng P Ls Khé, 00 HS Bong. TP Ha M3

G611 Hodng Hoa Thém, P Vinh Phoc, 0. Ba Binh, TF Hl NG

136 ¥én Liing, P Thinh Quang, €. Bag Ba, TP Ha Néi

Thrg 1234 L4 B1- BM12. KOT Nghia B4 - Dich Voag, P Cuan Hoa,
0. Chau Giy, TP Ha Wi

18-87T5 KBT Van Quén, Yién Phoe, P Phic La, 00 HA Dby, TP Ha Nl

380 Té Hedw, P L Chin, TP Hi Phéng

33 Himng Vo, B Hili Chia 1, 0. Hil Chia, TP D Miing

S 5674 Hai Bb Trung, P Cim Pha, TP Hé An, Qudng Nam

PHEN THOAI

{24) 39 F33 636

(G24) 7% 333 630

{024) 3201 EAE6A

[024) AT6T ORER

(i) BRES 720

(0222) 3811 999

(20 353 6E28

(0r225) 155 1030

(024} 3773 0829

{024) 2722 E24T

{124) 3734 3018

(024} 636 BI40

(02 4) e G696

(2 4) 6390 2024

(o24) 322 2316

{024) 3217 1466

{024) 7A0T 3338

(024) 3311 7676

(I 25) I5E D00

() Ja3q LEas

(0235) 391 OO0

51T

i d

i3

25

2

Ir

al

a2

3

34

35

A

ar

an

9

41

42

CH/PGD

CN Cushing Mobi

CM Ouy Nhon

CH Busdn ks Thudt

PGDTTTH

PGD Som Teis

PGD A A

PGD Trung M Vismg

PED Trin Cao Vin

FED Thanh khé

PO0 AT Clhbiu

PG Bidn Ban

PGD Thing Binh

PGD Tam Ky

PG Rt Thaéanh

PGD [y Xuyin

PG Binh Son

PG i P

PG Thadh Ty

PGO Lik Trurg Dink

PG Som Tinh

PG An Mhon

B4 CHI

27 Phan Binh Phing, B Trkn Hung Bieo, TR Quebng Mgl Oudng Ngl

268 Lié Hing Phang, P Tran Hung Des, TP Quy Nhon, Binh Dinh

36 Quang Trung, B Thiing khd, TP Buwin Ma Thisjt, Biik Lk

150 Hodng Did, B Ham Dueng, O, Hal Chiu, TR Ba Hng

1046 Mg Quydn, P An Ha| Thy, . Sen Tra, TP Db Ning

132 Dién Bién Phl, P Chish Gidn, Q. Thanh Khé, TP Dd Ning

580 Trumsg MV, I® Hoa Thishn Tay, 0 His Chau, TP D& Hing
(a5 i 116 Mgury@n Him Th)

B7E Tritn Caa Viin, P Thanh Khed Bdineg, 0. Thanh Khd, TP Bb Ndng

G4 Hium Mghl, B Thae Gldn, 0. Thanh Khe, TF Db Hbng

Threg erfet =8 05 DBng Da, P Thech Thang, O Hai Chéw TP D& Nang

&9 Quc 1d TA, TT Vinh Didn, H. Dién Bhn, Dulng Nam
{S& mdi 168 Trin Nhan Tang, P Vinh Dién, TX. Deén Bbn, Qubng Ham)

T6 4, khis phi§ 2, TT, Hb Lam, M. Thang Binh, Gubng Ham
|:Sﬁl'r|&i 19 Tidu La, TT. HA Lam, H 'I'hingﬁl'd-l.!!u!rng Marm)

55 246 Phan Cha Trinh, P An ME, TP Tam K, Cding Nam

262 Pham VAn 8%ng, TT. Kl Thénh, H. N Thanh, Cudng Nem

16 dohn két 3, khsi phi Long Xuyin 2, TT. Nam Phise, H. Duy Xuyén, Qubng Nam
(56 mal 06 Hing virong, TT. Ham Phueic, H. Doy Xuyén, Oudng Mam)

369 dutng Pham Viin Dang, 15 din pha 3, TT Chau & H. Binh Son, Quing Modi

Thnag trét vh ting B nha 55 433 Nguydn Nghiém, TX. B Phé, Guang Ngii

s Dim cur 15, Cebic 1 1A Thedn Thach Tr Tay, K. B Lo, H, Mé Do, uing Nl
58 e Thi 8 Thaech Ty, X B Lan, H. M4 Do Ouwing Nigad)

191 L Trung Dinh, P Kghia Charh, TP Quing Nghl Dubng Nodi

460 Nguyitn Van Link, P Trushg Quang Trong, TP Quéang Ngii, Quang Ngii

187 Triln Phal, P Binh Bjnh, T3 An Mhom, Binh Binh

PEN THOAI

(0255) 3712 h44

(0266 3 815 858

(0263) 3999 359

(023 3 818 TEH

{0236) 22 41 473

{0236 3 540 190

{0236 3 633 624

(02 3 661 924

{02363 3 664 222

(0236 3 &98 033

{235) 3 TET 322

{035) 3675 875

(OE35) 3814 Bag

(OE235) 354 5555

(O235) ATTT 000

{02550 3 51 2201

{2655 39T 68 68

(D2ES) 3 el 655

(ESE) ATI5 124

(O255) 3 B4l 777

[0256) 363 5515

MIEN DONG HAM B

43

CM Dng Mai

3.6 DBag Khér, P Tam Hod, TP Bién Han, Ding Mal

261y 38 67613

53



45

46

A7

48

49

50

CH/PGD

CH Hinh [uonig

CH Phan Thabt

PGD HE Mai

PG Bign Hoa

PGO Tring D

PED L&A Thita

PGO Béc Phan That

BIA CHI

Thing trét Toa nhs TTTM Becamex Binh Duung — 230 Bai I Binh Duong,
P Phiti Hoa, TP Tha DSu ML Binh Duong

@ Lt Hhing Phong. P Binh Himg. TP Phan Thi$t, Bnh Thishn
{Sdnh B. thng L 16a nhi Yién Thing Binh Thissn)

11/5 Khis plsd 1, P Tén Bidn, TP Bidn Foa, D8ng Mai

B2/7 Pharm Vin Thudn, khu pht 2. P Tam Hiép, TP Bién Haa, Dang Mai.

18A Trin Viin X, khu phé 2. B Tring Dai, TR Bién Hoa, Bling Nai

103 Bia Mgaryin Vin Tie, P LA Thidu, TX. Thishn An, Binh Ducmg

226 Tén Dire Thiing, P Phai Thily, TP Phan Thift, Binh Thudn

WI2TE) 3 8 rTE30

(O252) 3231 166

(261) 3380606

(261) BEIETEE

{0261) 2860357

{2 74) 3636807

(06 AE20044 £ (6] IBID0EE

o4

51

&2

aF

1

L1

&7

Sl

5%

&1

62

i}

€N Ciin Tho

CM An Giang

CHh B Lidy

PGD An Hohidp

PGD Binh Thiy

PG Phad An

FGD Winh Kidu

PO Thilt Nt

PGO Cai Réng

PGD O mén

P Chd Phid

FGD Chau Dlc

PO Tin Chilu

PGD Long Xugén

PG Hodng Viin Thy

04 Phan Vin Tri, P An P, OO Ninh Eida, TP Chin Tha

1296 Triin Hung Do, P Mj Xuydn, TP Long Xuyén, An Giang

Vi4F/ duimng 2308, P 7, TP Bac Lidu, Bac Lidu

141A Tedn Humng Deo, P &n Phii O Nich Bfs, TP Chn Tha

Q61 Gl bang Théang 8, P An Thedi, 0. Binh Thiy, TP Chn The

=h ¥ (G233, KEC Phi An - Lo =6 3 KOT ma Kam S6ng Can Tha,
P Phiil That, 0. CAi R&ng. TP Can the

QE ¥4 Vit Mghi Tink, P &n Cu 0. Nk Kile, TP Ciin Tha

568 Quikz L 91, khu we Long Thanh A, P Thiil Mg, 0. Thdt HEE TP Clin Tho

440 Khai vizc Yién Ha, P L& Binh, 0. Cii Ring, TP Ghn Tha

220 durtmeg 26/3 P Chiu Van Lidm, 0 O Mén, TP Cin Tho

16 Oude Ld 31, TT, Cad DB, H. Chisy Phd, An Giamng

2162 Trumg M Virong, P Chdu IPhia B, TP Chiu Dife, &n Giang

33 Nguydn Viin Gt khim Long Thanh A P Long Thanh,TX. Tén Chéu, An Giang

13 Triin e Todn, P WY Bink, TR Long Supkn, An Giang

33 Ly Trarmag Kiét, B 3. TP Bac Lieu, Bac Lide

(0293 31196 108

{02050 3 940 345

{02913 3 359 171

{02920 3 T2 40

{0257) 3 869 156

{02923 3 917 976

(02520 3 31T Th

{02920 3 611 661

D25 3 527 299

{02920 3 6AT 467

{02G) 3 GH4 56T

(2l 3 Shi bEd

{Ir20) 3 568 066

{20 4 911 123

{0231) 3 969660

5TT

Lili]

LT

70

Tl

2

T3

T4

5

TG

T

T8

T

a3

a3

a4

a5

a6

av

CN/PGD

POD Ha Phibieg

PGD Hba Binh

CH TR HE Chi Mink

CH Cher Lem

CH Tdn Binh

CN Lae Long Quén

CH Sai Gan

CN Ci Chi

PGD Cujin 7

PEHD Oudn 9

PGD Khanh

PGD Mafn Sl Gin

PG This Thigm

PGD Phiing Humg

PGD HEng Béng

PGD Piwd L&m

PGD Chudn &

PG Hba Rinh

PGD Chey Thigke

PCO Binh Tan

PGD Lj Thusdng Kkt

PGD Cudn 10

BlA CHI

Ehim 2, B Hé Phang , TE. Gis Rai, Bac Lk

Ao Thi trim B TT. Hoa Binh, H. Hoa Binh, Bac Lidy

55 16-18 Mam Ky Khis Nghla, &, 1, TP H2 Chi Minh

S5 06, 965 wh 97 durtmeg An Dusedg Vioeng P 8.0 5, TP HE Chi Minh

S8 3N (=8 madi 496) Ly Thubeg Kkt P 7, O Téa Binh, TP H2 Chi Minh

55 343K Loc Long Qubn, P 5, 0. 17, TP H5 Chi Minh

55 279 Nguydn Binh Chiffu, P 5, 0, 3, TP Ha Chi Minh

M5t philin TAng trit tha nhi Duimg DA KO Tay Bse T Chi, Sp Bhu Tre 2,
a8 Thn An HL, H. C Chi. TP BB Chi Minh

bt phdin thineg it 1ad e nikh 829 Hupnh Tin PRAL P Phad Thuln, Q. 7. TP H3 Chi Minh

S5 A5G4 DA Xudn Hop, Khu phi 5, P Plumic Long B, 0.9, TP H& Chi Minh

55 143 Khinh HoL B 30 4, TP HS Chi Mink

58 06 Mguybn Thi Thisp. Khia dén car Him Lam, P Tén Hung. @ 7, TP HS Chi Manh

%5 79 dutmeg Song Hanh, P An Pha, . 2, TP 1B Chi Minh

207 Hai Thugng Lan Ong, P 13,0, 5 TP HS Chi bink

161 Hfu Gisng, P & 0. 6, TF Ho Chi Minh

2340 dusbrgy MguryBn Van Ludng, B 11,006, TP M3 Chi Minh

368 -370 dumng Tong Thidn Vong, P 13, 0 8, TP HE Chi Minh

31 Trlin Phed, P 8, 0. 5 TP HBk Chi Minh

102 Pl CorDida, P 4, Q. 17, TP H Chi Minh

301 Wanh dai trong. B Bink Tr) Eding B, 0. Bénh Tén, TF Mo Chi Minh

232 22T g Ly Thustmg KL P 14,0, 10, TP H Chi Mink

02 Mgl Gia Tyt P 4000 10, TP HE Chi Mink

BIEN THOAI

{0291) 3 847 779

{02%] ) 3 883 353

{26} 2B P07 497

{02E) ZBIGSEGH

{O2E) 38 T2 a2

(OE2E) 3860 1993

(02} 3001063

(e 3RS 6

(28] FATI0ES0

{O2B) 37 2871 294

(I26) 39 450 376

{028) 6271 7937

{I2E) G6& 33804

(028 ABSEEGTI

{D28) 30603548

(028) 28779015

(026 39802715

(2} 30T

UE) B2 B0 ha2

(R FTE200a

(02E) FHEEEAHE

{076) 2B3A5618
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56

5TT

%

S0

91

9

93

W%

&

ar

a8

CHIPGD

PG Tan P

PG Trstng Chinh

PG Tin Som Wbt

POD G Vip

POD Ba Chidu

PGID Hodng Will

PGD Binh Thanh

PG Lé Thi Rigng

P Hoe Man

PO Tén Ouy

P Téy Blie Cu Chi

BlA cHI

21T Lidy Béin Bich, P Haép Tan, 0. Tan Phi, TP HS Chi Minh
4936 Trutng Chinh, P 14, &1 Tén Binh, TP HS Chi Minh

103 Trin Crulc Hoan, B 4, G, Tén Binh, TP Hh Chi Minh

25 Hguydn Théi Sov, P 03, 0. G Vp, TP HB Chi Minh

S5 498 Phan Ddng Lu, P 7, 0. Plad Nbuge, TP B Chi Minh
2TA Hobng Vidt, P 4, 0. Thn Bink, TP HB Chi Minh

156 i Vit Nghé Tinh, P 21, (0 Binh Thanb, TP Hi Chi Mink
609 CMTE, B &, (. Tén Binh, TP HB Chi Minh

B4 Ly thinmg Kigt, TT. Mo Min, H. Mic Mon, TP HB Chi Minh
19 Tinsh |6 &, &p 1A, XA Thn Thynh Thy, M. Ci Chi, TP H3 Chi Minh

170 Tinh 15 8, KP 2, TT. Ca Chi, H. Ca Chi, TP Ha Chd Minh

BIEN THOAI

(28] Fe1T1 76

(28] 62 363 453

(D26} F3 481 631

(2B} 39 E59T 60T

(28] E2508604

{(0K28) S292E685

(028 35124990

(O8] F97 Tl

(0Z8) ATI0T6WD f (28] FI 107653
(0Z8) ATILETEG f (IGHE) ZT365TET

(028) ITEIBTET f (D2B) ITHRETEA

Bdo cAo

thudng nién

HANH PONG
*“BUT PHA

S/
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